
The Smartest and Easiest Resident Onboarding Platform

We’ve simplified the application process for you! 

Please follow these steps to complete your submission quickly and securely.

Welcome to 

Tenant Evaluation



Step 1

Get the Property Code from your 

Association

You will receive an email from your association inviting you to 

apply at www.tenantev.com

Property Code

Keep this number handy, you will need it to start your application

Need help?

Our support team and Eva AI Assistant are ready to guide you 

through every step of the process.

Apply on the go!

Download the TenantEV app to apply at any time, from anywhere.



Step 2

Create or Log in to Your Account

Use our secure portal to create a new account or log in if 

you already have one www.tenantev.com



Step 3

Enter the Property Code

Enter the 4-digit property code, confirm the community you 

are applying to and select your application type.



Step 4

Applying with Someone Else?

If you need to add a co-applicant, easily add their details. 

Be sure to check the property notes and agree to the terms 

and conditions to move forward smoothly.



Step 5

Provide Your Information

We’ll guide you through entering the necessary details:

Your current and previous addresses

Employment and financial details

Contact information

Personal references

Each section is clear, straightforward, and easy to complete. 

Plus, you can save your progress and come back anytime!



Step 6

One Last Look

Take a moment to review all the information. 

Accurate information ensures a smooth process and 

helps avoid any delays in your application.



Finalize Your Application – 

Submit Your Payment Securely

Easily enter your payment details to finalize your 

application. With just a few clicks, authorize the charges 

and add your digital signature to keep things moving. 

Be sure to check our refund policy and rest easy knowing 

your payment is processed securely and reliably.

Step 7



Sign Electronically

It’s time to Sign the Association’s Rules & Regulations:

• Review and sign all required documents electronically.

• Sign now or come back later – the choice is yours!

Quick, easy, and fully digital to keep your application moving 

forward.

Step 8



All Set? Manage Everything from 

Your Dashboard

Once you’ve signed, you’ll gain access to your customized 

application dashboard, where you can:

• Upload required documents (e.g., Photo Identification)

• Complete remaining electronic signatures

• Track your application status

• Add co-applicants

• Cancel your application if needed

Need help? Our support team is just a click away through the portal. 

Your dashboard keeps everything organized, simple, and at your fingertips!

Step 9



Relax – we’ve got you covered!

At Tenant Evaluation, we’re committed to making your 

application process simple, transparent, and secure.

Our team is dedicated to ensuring your experience is 

smooth and stress-free. With TenantEV, you can move 

forward confidently, knowing we’re here to support you at 

every step of the process.
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